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Barriers and Incentives of Self-care from the View of Diabetic Patients and 
their Service Providers Using the Social Marketing Model in Ardakan, Iran 
 
 
Abbas Ali Dehghani Tafti1, Seyed Saeed Mazloomymahmoodabad2,  
Mohammad Ali Morowatisharifabad3, Saeed Hossein Khalilzadeh4, Hassan Rezaeipandari5 
 
 
Abstract 
 
Introduction: Diabetes is the most common disease worldwide. The complications of diabetes cause 
economic damages and decrease patients' and their families' quality of life. Self-care is an important 
process in diabetes control. On the other hand, maintaining the blood glucose level at a favorable level is 
challenging for both the patients and the physician. This is due to systemic and individual barriers of 
diabetes self-care. Thus, the present study aimed to explore the barriers and incentives for self-care. 
Method: The present study was conducted as a qualitative study with focus group discussion (FGD)  
(3 sessions for patients and 3 sessions for health care providers separately). Private interviews were 
conducted with 25 patients and 5 health care providers until data saturation. The interviews and FGDs 
were transcribed and analyzed using content analysis method. 
Results: In analyzing the data, two main themes including barriers and incentives for self-care from the view of 
patients and health care providers were extracted. Based on the social marketing model, these themes were 
divided into four subthemes of product, place, price, and promotion. The study subjects specified the different 
causes of performing or not performing self-care in different areas such as exercise, nutrition, regular medical 
exams, and appropriate medicine use. The cost and availability of some services, physical barriers and their 
limitations, nonscientific health care delivery, unsuitable health care services for diabetic patients, and lack of 
health care packages and guidelines were reported as barriers. Moreover, successful experiences of patients and 
health care providers, and providing self-care facilities were reported as incentives. 
Conclusion: Market analysis in diabetes self-care showed that comprehensive and systematic programs 
for diabetic patient care, management protocol for physicians and specialists, and nutritional 
recommendation, traditional medicine, and exercise are more beneficial when coordinated with economic 
power, environmental factors, and beliefs of diabetic patients and literacy promotion. 
Keywords: Diabetes, Social marketing, Self-care, Barriers and incentives, Qualitative research 
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